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RTS.I-CAR.COM

REPAIRABILITY
TECHNICAL SUPPORT

N E

Home Technlcal inquirles

me to |-CAR's new online repair resource, currently known as the "Repairability Technical Support
portal. I-CAR is building this portal with the goal of supporting your collision repair needs. As we
continue developing this site, we'll keep adding resources designed to simplify your job.

We're cumently in the first round of beta testing, which means we're gathering feedback from industry
professionals like you. This candid feedback will help “blueprint” this resounce, ensuring the portal is a tool
‘that fits your repair needs ~ now, and in the future. So take a look around and let us know your thooghts. Not
signed up to be a beta tester yet, but want to take part? Send an email here: rts@i-car.com. Keep checking

back for new information and updates — including an exciting opportunity to help us officially name this portal.

Top Ten Vehicle Specific Inquiries

-150 Isthere a sectioning procedure available for the front frame horn?
All » DoesHyundai have a sectioning procedure available?

2013 Accord Isthere a sectioning proced ure available for the front lower rails?

All » Does Kia have a sectioning procedure available?
2014 jetta Isthere a sectioning procedure available for the front lower rails?
2014 Tundra  # Isthere asectioning procedure available for the front lower rails?

2011 Ram 1500 » Isthere a sectioning procedure available for the front lower rails?
2013Taurus = Isthereasectioning procedure available for the front |ower rails?
2013 Accord Isthere a sectioning procedure available for the B-pillar reinforcement?

2012300 # |sthere a sectioning procedure available for the front lower rails?

Copyright © 2014 |-CAR. All Rights Reserved.
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I-CAR Tech Briefs

What Is GM's Position On

Adhesive Bonding Replacing

Welds?

Aprd, 2014

The answer to that guestion

depends on what type of panel Is

being replaced. The General

Motors...

Can You Section A Chrysler

Group Vehlcle Without A

Procedure?

Apr2, 2014

Did you know that in 2811, the [ ]

Chrysler Group published a
position statement that Identifies
that...

Nissan Part Terminology

Apr 1, 2014

When it comes to repair

Information, vehicle makers use a

wide varlety of names for [ ]
replacement...

Can You Section A General

Motors Vehicle Without A

Procedure? [ ]
Mar 28,2014

Did you know that In 2013, General

Motors published a position

statement that identifies that... °
What's in A Name? (UH55)

Mar 26,2014

Vehicle makers each have there

own way of organizing their repair

Information. The names of the...

Currently beta site

Full scale launch - TBD
Assist Industry access the
available information NOT
building a data base as
reported by some
Information IS available but
not easily found

Tech Inquiries searchable
Tech Briefs

Partial part replacement
search



Sample Template - Honda Repair Information

REPAIRABILITY
TECHNICAL SUPPORT

IHITIATIVE

Search... B

Home Technical Inquiries © OEM Information  Airbag Matrix

Contact

Partial Parts Replacement  |-CAR Tech Briefs

Honda and Acura Body Repair News

2011 Odyssey New Model Body

Repair information

H)

HONDA ACURA
Honda and Acura Honda and Acura
Body Repair News I-CAR News
Honda and Acura Honda and Acura
Technical Info Position Statements
Honda/I-CAR Acura/l-CAR
Training Training
Honda Collision Honda
for Consumers Vehicles Website
Acura
Vehicles Website

Top Honda Tech Inquiries

Year Make Model Question

2009 Honda Accord  Isthere asectioning procedure available for the
front lower rails?

Honda All ‘What does Honda say about repairing damaged
bumper reinforcements?

Honda Al ‘Where can | find Honda collision repair
information?
2002 Honda CR-V Isthere a replacement procedure availahle for the

rear body panel?

2013  Honda Civic Isthere a sectioning procedure available for the

inner quarter panel?

Honda Al ‘What does Honda say about using a recycled outer
uniside and reinfarcement?

2010 Honda CR-V |sthere a sectioning procedure available for the
frant lower rails?

2012 Honda Odyssey |sthere asectioning procedur blefor the

front lower rails?

2011 Honda Pilot Is there a sectioning procedure availahle for the

front lower rail?

2013 Honda CRV Dioes Honda allow the trunk floor {spare tire well} to
be replaced using welds at the front and rear
edges and adhesve bonding along the rear rails?

Video: “Accessing Honda Body Repair Manual”
This video shows how to access vehicle-specific Honda
and Acura Body Repair Manuals on their website,

Search All Honda Technical Inquiries »

Search All Acura Technical Inquiries »

Honda Partial Replacement Matrix »

Acura Partial Replacement Matrix »

Honda Airbag Matrix »
Acura Airbag Matrix »

HHONDA  Body ok ows [
=

=

2013 Accord New Model Body
Repair information

[T PSR ———

TEmIas

2013 RDX New Model Body
Repair information

2014 Accord Plug-in & Hybrid
New Model Body Repair

2014 MDX New Model Body
Repair information

HHONDA  Body tepet tows [
== =

=

TR  —

E oty Ropair wows [

2014 RLX New Model Body
Repair information
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ProFirst Body Shop Recognition Program

Collision
Program Purpose: Profirst | ==

Promote the correct, complete, and safe repair of Honda
and Acura vehicles.

Provide support to those collision repair businesses who
have demonstrated a commitment to a high level of
customer care and satisfaction.

ProFirst Shop Growth 2012/2013/2014

Launch Date:

2500

October 17, 2012

1500

1000 {7

As of April 18, 2014:

500

Almost 2200 shops registered

oLvi3
@Llvi2
mLvi1

Over 800 shops qualify Steady growth over time.




ProFirst Body Shop Recognition Program

FraFirsi”
.S.Rr:;.am:_an :. Plaque
( suitable for
(7 public
display

CITY AUTO BODY

Expires July 2013

Program Benefits

Free access to Honda and Acura
service and repair information

Welcome!

This Body Shop Locator is designed to
help you find a convenient, quality-oriented
collision repair facility to help you get your
Honda back in shape.

Two levels of shops are included:

’—Enﬁrst Collision Repair Facility )

{Bndy Shop Recognition Program b |

Find a Body Shop

ZIP CC
or
CITY

TREET ADDRESS

Search Range:

W[50y

A place on AH’s shop locator site

|| Collisi
P :g,:;m

Recogaized by American Handz Moter Co., Inc.

Access to the ProFirst logo for
advertising

Free access to
Honda and
Acura parts
catalogs




ProFirst Body Shop Recognition Program

Program Requirements

®

Be an I-CAR Gold Class shop

At least one person in the shop must have completed the HONO1e class.

o:o | OEConnection’ 0:0 collisionlink®

Use OEConnection’s Collision Link software. Generate a minimum average
of 4 parts transactions per month.




ProFirst Body Shop Recognition Program

Program Enrollment

Profirst

American Honda’s official

recognition program for . -
bras-dunell b iuiSsll The ProFirst website takes care of the

?a”c?nitri‘gsepe“de“t B majority of administrative duties

PROGRAM PURPOSE
The purpose of ProFirstis to promote the comrect, cor

and Acura vehicles and to provide support to those collision repair businesses who
have demonstrated a commitment to a high level of customer care and satisfaction.

PROGRAM AMENITIES

Program amenities include:

profirst.honda.com

+ Ahandsome display plaque

= Alisting on American Honda's body shop locator site

= Use ofthe Pro ogo for advertising

+ Free online o valuable Honda and Acura information including
parts catal and sernvice bulletins, and collision and mechanical
repair manuals

REGISTER NOW I LEARN MORE I SHOP LOCATOR “

Registered Members Log In

» Forgot Password?

@ 2012 Amesican Honda Motor Co., Inc. Privacy Policy Tems of Use




Industry Interaction

OEM Eiandidirt:

Founding member
and current Chair

Society of Collision
Repair Specialists

Corporate Sponsor

Collision Industry
Conference

Ongoing participant

oemlistor.com
Industry website administered and
supported by OE Roundtable

Consumer website created
and supported by OE
Roundtable

crashrepairinfo.com

P

NASTE >
NamionaL Automotive Service Task® FORCE

Collision Committee Co-Chair

SEMHA OE Exhibitor 2014

SR =T




Preview of Coming Attractions

Coming in 2015.....

Profirst =" 2

Recognized by American Honda Motor Co., Inc.

Broadening the scope....

Increasing the opportunities...



Body Repair Program

Tesla Motors | Service Engineering

1 May 2014

Copyright 2014 Tesla Motors, Inc. Proprietary and Confidential, disclosed under NDA




Body Repair Program

Global Network of Support

Tesla Motors has established Authorized
Body Shops to support Service Centers

= 72 North American Service Centers
o 76 Authorized Body Shops

= 23 European Service Centers
o 20 Authorized Body Shops

= 5 APAC Service Centers
o 10 Authorized Body Shops

Copyright 2014 Tesla Motors, Inc.

16



Body Repair Program

Properly Repaired Vehicles

The Tesla Model S is constructed out of 95% Aluminum. The body structure is
assembled using adhesive, resistance spot welding, riveting, and MIG welding.
The challenge is having properly trained body shops that can restore Tesla
vehicles to pre-accident condition.

» Parts
o Direct Ordering
o Restrictions on Structural & Safety Parts
o Parts Discount
» Training
o Factory Trained
» Tools
o Vital for proper repairs
» Factory Support
o Direct link to Engineering

Copyright 2014 Tesla Motors, Inc.




Body Repair Program

Tool Requirements

All Authorized Body Shops are equipped to repair any
level of collision damage.

» Tesla Mandatory Tools

Rivet Tools

ALU MIG Welders

Frame Bench Systems

Fume & Dust Extraction, Vacuum
Dedicated Aluminum Hand Tools

Copyright 2014 Tesla Motors, Inc. 18



ETI 2014 Technical Review
Body/Collision Repair

COLLISION
REPAIR & REFINISH

Toyota Motor Sales, U.S.A,, Inc.
Technical & Body Training
Development Department

Joseph P. DiDonato
Collision Training Administrator
joseph_didonato@toyota.com

April 30 & May 1st, 2014



Current Technology

Advance High-Strength Steel
Laser Screw Welding

Entune/Bespoke
Panel Bonding - Dynamic Radar Cruise
Collision Avoidance iﬁ%ra\év'”dow Curtain
Park/Lane Assist . Scratch Resistant

Blind Spot Monitor oo

_ * Many more
Heads-up display
Plastic PC roof (Prius V)



Summary:. Body & Paint Update

TIS: Technical Information Systems
www.techinfo.toyota.com
2014 Toyota/Lexus/Scion
IS 250/350, Corolla
Technical Training:
www.crrtraining.com
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TIS Technician hard bound manuals no longer available after 2011
www.techinfo.toyota.com
« Training

 Access to Organized Information

@ New Product (A
TOYOTA

APPROVED Edulvhfily

Announcement e
APPROVED ESMLEN

fechsitreamrm

‘Facfory Service Information
OO EE) )))

arnd Diagnostics for

your shiop!

Introductory
SPECIAL

31,3459

MOOEL MO, TELTESRO!

The Techstream LITE Kit (TSLITESWO01) Includes:

A high-performance J2534 vehicle interface module = Technical Library
that connects a PC directly to the OBD-Il connector. « Techstream Software &
- Operates with factory Techstream scantool software to Reprogramming Calibrations
diagnose most 1898 and later Toyota/Lexus/Scion models. - TIFE
= Compatible with most computers including netbooks ‘D'Eﬁﬂ,,,:!”,fﬂ._ s
Warranty: 12 Months from date of shipment to be free from Direct-Hit Access for
physical defects in material and workmanship under nomal use. ToyotarScion/Lewkus vehicles -—

$495 Value - Mongoose MFG interface
+ £7,095 Value - one vear 1S Professional
o VIS Fanies:

= §1,590 Combined Total Value
i all components are purchased separately.

For additional details, visit https-/ftechinfo_tovota.com
*See page 2 for Technical Information and Minimum PG Requirements 5=




www.techinfo.toyota.com

T | S5 technicainrormaTion SysTEm G2 TOYOTA

Subscriber Login Need An Account? Already Have An Account? TIS Featured Information
User Mame:[ |~ Remember Me PR -m Click here for a tutorial on our Technical
Password: [ | = o Information System.
Clear Login_| A Access to TIS is available on a subscription besis.  Choose a link above to manag  Access to vehicle security information is
Click the Subscribe button abave for mare your current TIS account, Provided for security professionals registere
details, with the NASTF Vehicle Security Professional
Forget User Name or Password? _ Registry. For more information click here.
'I“'Ill 1 i T B - e E T
[ AL | Subscription | ciandard Professional  Security
The Technical Information System or TIS is your service suppart source for all Toyota produced vehicles Type Diagnostic | Professiona
marketed in North America. TIS includes all of the vital mformation you'll need to effectively service most 2D $15 $55
1990 and later Toyota products. . The table below summarnzes the features of each subscription level ay $55
TIS is available in three different levels - Monthly £75 MA NA
| TIS Library Standard | Professional | Security ' |Professional Resources | yearly | $400 | $1095 | $1095
]. -y i - T T [ i E r.n {
Repair Manuals | 3 | a _ e .
Wirng Diagrams a a | a Techstream Lite Kit
a 2 | 2

!__Dthzr Technical Information m & b’ + ‘ = techStrE‘Elm |]}
Diagnostics / Reprogramming | | || . =>arm)

Techstream Scantool Software Your PC

ECU Calibrations Soltwan MECY
L _I_d_ewﬁx_ufe_ﬂflfﬂf il b L e e o _ | Factory Service Information and Diagnostics for your shop!
Security | I Need an inexpensive solution far diagnosing & repairing Toyota, Scion, and Lexus vehicles?
e T " , The NEW Techstream Lite Kit allows you to use your own PC with Techstream Software.
S __KE_YF?:.'E__ — ! | . »>»Learn More About Techstream Lite
Immobilizer / Smart Reset | [ a »»Scantools & Vehicle Reprogramming

- ; " |Find a Dealership near you for a full selection of Genuine Parts and Accessories.
Beyond service information, several additional resources are available to assist in the swift and accurate
service of Tovota. Scion. and Lexus vehicles. Follow the links below for more details.
>>Speaal Service Tools
»>Technical Training & Printed Materals =>Learn More
»>Emergency Response & Hybrid Information

M e




COLLISION REPAIR INFORMATION

FOR THE COLLISION BEPAIR FEOFESSIONAL
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Dimensional Data since 1990 available from Toyota

OEM Factory model
Specific 2 and 3
Dimensional frame &
body specifications
are available in TIS
as soon as the model
Is available for sale.
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Technician Repair Manuals, Hand Books, Quarterly Magazines, QRG,
TSB, NCF, Owners Manuals, Electrical Wiring Diagrams, Etc.
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Structural Changes in Body Construction

2013 vs. 2014 Toyota Corolla Structural Differences

2014 Toyota Corolla Structural Steel Outline

980 MPa Ultra High Strength Steel . [ 590 MPa High Strength Steel
440 MPa High Strength Steel 340 MPa High Strength Steel

2013 Corolla Structural
outline

- - SE0 PN VT3 High Stragen ctesi

- -~ B0 P High streg simed
- AP High sine sin

-+ 3T kP High srroéh serl

ST KM | T arsh stasl



Structural Changes in Body Construction

Last Modified: 6-28-2013 64 F Doc T: BEOIOOOOO0ES00Z3
Model Year: 2014 Model: S350 Prod Date Range: [04/2013 -
Title: INIRODUCTION. ABOUT THIS WEHICIE. STRUCTURAT OUILINE.
2014 ?IY IS230 IS350 (042013 - 1
° Lexu S | S 2 O 1 3 VS 2 O 14 Textin Mustration STRUCTURAL OUTLINE
[ ] = =
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Welding methods changing due to the increase usage of UHSS.
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Prohibition of heat repair
Hardness of steel plates affected by heat

m Strength deterioration of steel plates

HAZ Heat affecting zone
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Prohibition Strength after butt welding
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Butt welding

0

590MPa High strength steel

O Base metal B
m After butt

welded

"when butt welded, the strength is secured at the same level as the base metal.

" Provide the instructions for parts approved by TMC design dept.

The steel plate is cut in the same size as the non welded
plate and the tensile strength is measured for comparison.
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Prohibition of Strength after butt welding

The steel plate is cut in the same size as the non welded
plate and the tensile strength is measured for comparison.

980MPa Ultra high strength steel

1000
i 0 Baze metal B+
m After butt welded
L) 500
Butt welding
\ The strgngth of the steel plate deteriorates by 22%,
when the plate is butt welded.
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Prohibition of Strength after butt welding

980MPa Ultra high strength steel
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Prohibition of butt welding Strength after butt welding
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Welding operation meeting welding conditions Spot
welding

A manual type spot gun: Low amperage & welding pressure

Does not meet requirements for
structural welding !!!!




Welding operation meeting welding conditions Spot
welding

A spot gun having an air cylinder

Air cylinder
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Welding operation meeting welding conditions

Spot weldlpﬂg(
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Spot welding conditions for mild steel plates

Welding{vcondltlons and weld

(her Manufactures Association)

(RWMADT—S%HIE)

mA 2 EREEATDA) G ACYEES) HMEF(CITA)

T : B &) \ G y ®
ﬁ e min ﬁﬁﬁ Es| BE | T AN fﬁ Eh| BE | T AN fﬁ | FE | T EAR
Thickne| ¢a | ¢p | i A ® ) =2 | s LR G = ) & A
+14% +£=17% +20%

_qﬁ in ¢ mm H4 71 kN A i mm kM F400 kN A b mm kM H4 o0 kN A oy mim kM
04| 0016 3.2 1004 ] 1.2 | 5200 40 1.8 10 0.8 ( 4500 36 1.6 20 04| 3,500 3.3 1.3
0.5 0.0 4.8 10 ] 1.4 6,000 4.3 24 1 0.9 5,000 4.0 2.1 24 0.5 4,000 3.6 1.8
06| 0024 4.8 10 7 1.5 | 6.600 a7 3.0 13 1.0 5500 4.3 28 26 0.5 4,300 4.0 23
0.8 00N 48 10 g 1.9 7.800 5.3 4.4 15 1.3 6500 4.8 40 a0 0.6| 5000 46 3.6
1.0 0.040 6.4 13 10 23| B.800 5.8 6.1 20 1.5 7.200 o.4 24 36 0.8 5600 5.3 2.3
1.2 0047 6.4 13. 12 27 | _9.800 6.2 7.8 23 1.8 | 7.700 3.8 6.8 40 0.9 6100 3.9 6.5
1.6 | 0.062 6.4 13 16 3.6 (11,500 6.9 10.6 30 24 9700 6.7 10.0 02 1.2| 7,000 6.3 93
1.8 0070 8.0 16 18 4.1 | 12,500 T4 13.0 33 28| 9.700 71 118 o8 1.3 7,500 6.7 110
20| 0078 a.0 16 20 4.7 113,300 7.9 14.5 36 3.0 110,300 1.6 13.7 64 1.5 8,000 7.1 131
23| 0.004 2.0 16 24 5.8 (15,000 8.6 18.5 44 3.7 (11,300 8.4 17.7 77 1.8| 8600 7.9 169
32| 0125 9.5 16 32 8.2 |17.400 10.3 3.0 60 5.0 | 12,900 9.9 285 105 2,610,000 9.4 26.7
40| 0158 11.0 191 30 10,0 [ 19.000 11.6 420 90 6.3 | 14,300 11.2 410 155 3.4(11,000 10.6 35.0
2.0 [ 0,197 12.7 22. 70l 13.0 (21,200 14.5 66.0 120 8.0 [16,000 12.7 60.0 210 44112500 12.0 48.0

38




STRSW (=nu=sere Type Rasistance Spot Wealding)

STESMN iz no lcnpa ostribetad o light g chestmeta. -hauior gauges ol high
shcngth cnd Sooted deol cuneatly weed in undeds ody stuoiures con row b weidcd
moriding t:f..nr-u = pedormed crsum wold gual ity and strergth 5 obaised.

oo

Welders/WWeaelding Systems 2

Mt al vworkkimng Equlpmeﬂt:

FFmm o Wialde

e el v e er ie el e, wm- m . s ek P Pl B g

Lo grnert _Cers fhongs e | - g i e =t aly Wem

= mw—m-_mmnﬂmrw“ﬁnmtmmm-mm—
e - 1 gk masiling L T L L = - e
mlichong Surrens

o M-—l—-r'-_-].a—-lm_.--mnh-! L 5 s

umm:mimmmmw--

1 Wiikis B secBren

b

FUCe Moo

@ 1o T
HWI’IH'F =3 e Do rewon dad ol coanplg ey sSugialee
o o hl-—ﬂmﬁw&n—m.h idhrmrs of the metel, e~ e ealdeg jcb tmeld

Wicld Stromsptih (MPal

Corrnasion RepPrailk TN FORAM A TICONMN
FOfR THE (COLIISTONN AEPATRE FROFESSIONAT.

R e e o L DE R e P Pty

LT LR ey

] LR L I ST A T DT

PACDELSS AL TOrOT S, LERUS, and SCOHW

AT e o

M D S i ety e e Dl L e e L LY nnnnn-
Trzmme Plormaesi s o =0 Teyobs, Lowus, and Siose oz bizie:

regibe m crumiaaHon af ewiding methecs Inc oiisge

The S FZWW mistiod bestrepdoate: fachorny atachmeent
LuicL iy, wies s

BTEER e Ba

RS [ECANE D | Y FE S LA HOO WS S
DRSS (Do Mot SeciMotol Incrt Do WesEng
Mr= Brasing fRaeeal

LRL
viuw

mec

e epps e -

EcudIMent = reacly asalisoie in most markess

Conparate 5o TaCiony wWeding IMeTTHOS AN AFear AT
e L L T e

Cimsamm eosd et ameemes @ mzeeesfor e msss

Faarme S s e o et ] SAnAnD nArees mear S b
FEOECEL DT ETEESCE O 1TAy SEECT

Fadece: alione conamaakon from Semtcoings

rrmlie Roeear. BTTEEM sk o

Sneud mabeh ety wels :lae- drangt aid uspsarnos.
Arnesrmece Slome fees pob Rl She St 8 e

i Wr= weble v o
Betir mtus EoRlE rruth Dt DETASIMET Bn reainiot The tars 1FIckaes mrd compasiians
TS WS COMECTEnT R TERIassa.

FLEASE ADUJTE TEHE BJLLETH TO TOUR GOULEIDHN REFMIR CENTER
MEUEAFE MM SO 1 EERM FEE AR T M R

39



Toyota Motor Sales, U.S.A, Inc.

Toyota is the OEM leaders in Hands on
Collision & Refinish Training. 1000
Technicians Annually.

| COLLISION
| REPAIR & REFINISH

Fix-it-Right/Fix-it-Smart with Toyota hands on Factory Training !




Three Guilds are available to the Collision Repair
Professional.
Paint, Body, Mechanical/Electrical

Collision Repair & Refinish
Technician Course of Study

Using TIS
for Collision Repair

Planned

Paint

TBD
Color Matching
Pre-work

200
Color Matching For

Painters
2 Days

250
Advanced Painting
Techniques
2 Days

Body

TBD
Non-structural
Pre-work

PB300
Welding Techniques
Pre-work

301
Non-Structural Body
Repair Techniques
2 Days

300
Welding Techniques
for Collision Repair

1 Day

460
Structural Body Sp:Eiglly
Repair Techniques Welding

2 Days

Electrical/Mechanical

P502
Electrical Diagnosis
Pre-work

502
Electrical Diagnosis
2 Days

PB503
Strng. & Susp.
Pre-work

503
Strng. & Susp.
Analysis & Repair
1 Day

PB504
Air Conditioning
Pre-work

504
AC For Collision
Repair
1 Day

PO70 PB101
Hybrid Vehicle Paint Finish Repair
Maintenance Pre-work

601

101
Paint Finish Repair
1 Day

Hybrid Collision
Repair
1 Day

PLB908
IS C For Collision
Repair Pre-work

Special

L3908

IS C For
Collision Repair

B903

Unusual
Interior Noise




CRR Training Groups E-Learning & Instructor Led (12)
* Refinishing

+* Paint finish repair (1) PFR, 101
+* Color Matching for Painters (2) CMFP,200
¢ Advanced Painting Techniques (2) APT,250

Collision Repair

[ J

+* Welding Techniques (1) WTFCR,300
** Non-Structural Body Repairs (2) NSBRT,301
++ Structural Body Repairs (2) SBRT,460

* Electrical/Mechanical

¢ Electrical Diagnosis (2) BEDR,502
%+ Steering and Suspension (1) SSAR,503
 Air Conditioning (1) ACCR,504

* Special Subjects
Hybrid Collision Repair &1} HCR,601
1

0’0

)
0‘0

Advance Hybrid Repair AHCR,602
Lexus IS C Retractable Roof (1) IS-C,908

0’0



Toyota U.S.A. Training Instructors & Locations

Joe DiDonato TMS North America H.Q.

Chris Risdon Torrance, CA

W. Coast Training Center

James Meyer Caldwell, New Jersey
N. E. Coast Training Center

Dan Hodges Jacksonville, FL

S.E. Coast Training Center
Jacksonville Community College



joseph_didonato@toyota.com

Any Questions?

-

> R

It's QUESTION TIME!!
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COLLISION
REPAIR & REFINISH

LS [hiﬂ’ﬂrﬂih{[
© il

Joseph Dillonato
Collizion Trainie Adiministmalor

Technical & Body Training Development

10 468-1430 Phone Tovota Motor Sales, .5.A. Ine,
G110 ZHT1-5220 Fax A0 Seulh Weslem Avemme
T14 723-1612 Cellular Torrance, CA 90501



